
 

 

 

BIG Interview Student Rubric 
Students are graded on each area within the Non-Verbal and Verbal sections regarding their response to a specific question. Students will 
receive up to five stars per area, see table below. These will be averaged to determine a total score out of five stars. 

 5 Stars 4 Stars 3 Stars 2 Stars 1 Star 
Steady Eye Contact Student maintains 

good eye contact 
95% or more of the 
time throughout 
response. 

Student maintains 
good eye contact 75% 
of the time 
throughout response. 

Student maintains 
good eye contact 
50% of the time 
throughout response. 

Student maintains 
good eye contact 25% 
of the time 
throughout response. 

Student maintains 
good eye contact 5% 
or less of the time 
throughout response. 

Appropriate Body 
Language 

Student’s posture is 
upright versus 
slumping 95% or 
more of the time. 
Facial expressions 
and gestures are 
appropriate. 
(Example of 
inappropriate body 
language – eye 
rolling while 
discussing a former 
supervisor.) 

Student’s posture is 
upright versus 
slumping 75% of the 
time. Facial 
expressions and 
gestures are 
appropriate. (Example 
of inappropriate body 
language – eye rolling 
while discussing a 
former supervisor.) 

Student’s posture is 
upright versus 
slumping 50% or 
more of the time. 
Facial expressions 
and gestures are 
appropriate. 
(Example of 
inappropriate body 
language – eye 
rolling while 
discussing a former 
supervisor.) 

Student’s posture is 
upright versus 
slumping 25% of the 
time. Facial 
expressions and 
gestures are 
appropriate. (Example 
of inappropriate body 
language – eye rolling 
while discussing a 
former supervisor.) 

Student’s posture is 
upright versus 
slumping 5% or less of 
the time. Facial 
expressions and 
gestures are 
appropriate. (Example 
of inappropriate body 
language – eye rolling 
while discussing a 
former supervisor.) 



Appropriate Attire Student is dressed in 
business professional 
(i.e. suit jacket, 
neutral colors, etc.). 
Student’s 
appearance is neat 
and tidy (i.e. proper 
hygiene, neat hair-
style/facial hair, etc.) 

Student is dressed in 
business professional 
(i.e. suit jacket), but it 
missing certain 
aspects (i.e. no tie, 
too bright of 
colors/patterns). 
Student’s appearance 
is neat and tidy (i.e. 
proper hygiene, neat 
hair-style/facial hair, 
etc.) 

Student is dressed in 
business casual (i.e. 
dress shirt, no jacket, 
etc.).  Student’s 
appearance is neat 
and tidy (i.e. proper 
hygiene, neat hair-
style/facial hair, etc.) 

Student is dressed in 
business casual (i.e. 
dress shirt, no jacket, 
etc.), however is 
missing certain 
aspects (i.e. colors are 
too bright, distracting 
patterns, etc.) 
Student’s appearance 
is neat and tidy (i.e. 
proper hygiene, neat 
hair-style/facial hair, 
etc.) 

Student is not dressed 
in business attire 
whatsoever (i.e. t-
shirt, sweatshirt, tank 
top, etc.).  Student’s 
appearance is NOT 
neat and tidy (i.e. 
improper hygiene, 
messy hair-style/facial 
hair, etc.) 

No Nervous 
Gestures 

No nervous gestures 
throughout the 
response, such as 
excessive hand 
waving or swiveling 
in their chair. 

Few nervous gestures 
throughout the 
response, such as 
excessive hand waving 
or swiveling in their 
chair. 

Moderate amount of 
nervous gestures 
throughout the 
response, such as 
excessive hand 
waving or swiveling 
in their chair. 

Frequent amount of 
nervous gestures 
throughout the 
response, such as 
excessive hand waving 
or swiveling in their 
chair. 

Excessive amount of 
nervous gestures 
throughout the 
response, such as 
excessive hand waving 
or swiveling in their 
chair. 

Answers The 
Question Well 

Student fully answers 
the question being 
asked. If the question 
is behavioral, student 
answers using 4 of 
the 4 parts of the 
STAR method. 

Student mostly 
answers the question 
being asked. If the 
question is behavioral, 
student answers using 
3 of the 4 parts of the 
STAR method. 

Student partially 
answers the question 
being asked. If the 
question is 
behavioral, student 
answers using 2 of 
the 4 parts of the 
STAR method. 

Student somewhat 
answers the question 
being asked. If the 
question is behavioral, 
student answers using 
1 of the 4 parts of the 
STAR method. 

Student’s answer is 
unrelated to the 
question being asked. 
If the question is 
behavioral, student 
does not utilize the 
STAR method. 



 

Conveys Relevant 
Qualifications 

Information 
presented in the 
response (i.e. skill 
sets) thoroughly 
relates to the 
question being asked 
and the student as a 
future employee. 

Information 
presented in the 
response (i.e. skills 
sets) is mostly 
relevant to what the 
question is asking and 
to the student as a 
future employee. 

Information 
presented in the 
response (i.e. skills 
sets)  is moderately 
relevant to what the 
question is asking 
and to the student as 
a future employee. 

Information presented 
in the response (i.e. 
skills sets) is slightly 
relevant to what the 
question is asking and 
to the student as a 
future employee. 

Information presented 
in the response (i.e. 
skills sets) is not 
relevant to what the 
question is asking or 
to the student as a 
future employee. 

Communicates 
Enthusiasm 

Student is poised and 
engaged, their 
attention is not 
directed elsewhere. 

Student is poised and 
mostly engaged, their 
attention is not 
directed elsewhere. 

Student is poised and 
moderately engaged, 
their attention may 
be directed 
elsewhere. 

Student is slightly 
engaged, their 
attention may be 
directed elsewhere. 

Student is not 
engaged, their 
attention is directed 
elsewhere. 

Keeps Answer 
Concise 

Student answers the 
question in a concise 
manner and does not 
ramble. Keeps 
response under 2 
minutes. 

Student’s response is 
mostly concise with 
little rambling. 
Response is 2-3 
minutes. 

Student’s response is 
somewhat concise 
with some rambling. 
Response is 3-4 
minutes. 

Student’s response is 
Response is 4-5 
minutes. 

Student’s response is 
long and rambling. 
Response is over 5 
minutes. 

Does Not Use 
Fillers (Ums/Uhs) 

Little to no use of 
“um’s” or “uh’s.” 2 or 
less per response. 

Some use of “um’s” or 
“uh’s.” 3-6 per 
response. 

Moderate use of 
“um’s” or “uh’s.” 7-
10 per response. 

Frequent use of 
“um’s” or “uh’s.” 11-
15 per response. 

Excessive use of 
“um’s” or “uh’s.” 16 or 
more per response. 

Speaks Clearly Student responds in 
a clear and concise 
manner using 
grammatically 
correct terms. The 
response is not 
choppy or jumbled. 
Response does not 
appear rehearsed.  

Student responds in a 
mostly clear and 
concise manner using 
grammatically correct 
terms. The response is 
slightly choppy or 
jumbled. Response 
slightly appears 
rehearsed. 

Student responds in 
a moderately clear 
and concise manner 
using grammatically 
correct terms. The 
response is 
moderately choppy 
or jumbled. Response 
somewhat appears 
rehearsed.  

Student responds in a 
slightly clear and 
concise manner using 
grammatically correct 
terms. The response is 
mostly choppy or 
jumbled. Response 
mostly appears 
rehearsed.  

Student’s response is 
not clear, is jumbled 
and choppy. Student 
does not use 
grammatically correct 
terms. Student’s 
response appears 
overly rehearsed. 


